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Launches postcard
campaign against
mortgage division

By Scott Bernard Nelson
GLOBE STAFF

FleetBoston Financial Corp.
came under renewed fire yester-

" day for the practices of its mort-

- gage division, less than three

" months after the Minnesota attor- .

" ney general filed a lawsuit accus-
ing the unit of deceiving its bor-
-’ TOWerS.
~ The Neighborhood Assistance
Corporatlon of America, based in
Jamalca Plain, began mailing
._postcards yesterday to 100,000
New England homeowners with

. Fleet mortgages. Bruce Marks, - *-

" NACA chief executive, said the ef-
fort marked the “first wave” of

" mailings that will eventually goto

. Fleet mortgage borrowers nation-
" wide in an effort to stir up a class-
- action lawsuit over the same is-
‘ sues that led to the anesota
' case,

“What Fleet has done can’t sur- . _ 11 the original complaint filed
. vive the light of day,” Marks said. . Dec. 28, Minnesota Attorney Gen-
- “It’s outrageous that they are prof- . eral Mike Hatch-said Fleet broke

state law by failing to tell custom-
~ ers that their personal informa-
tion was being sold and by actively
" helping the telemarketers mislead
“ i3 just a publicity stunt by a long- -, People about the nature of the ser-
tlme company critic. The Minne- " vices in question. A
+*sota attorney general, he said, has ., Among the exhibits Hatch filed
already filed a federal class-action . with the court at that time were re-
lawsult that would apply to the | gulis of a survey Fleet conducted of
' same customers NACA is contact- ' it own customer-service repre-
, ing. . sentatives. In virtually all of the
Besides, Mahoney said, Fleet  cases, the Fleet employees report-
has “previously stated the allega- = ed taking calls from customers an-
tions are unwarranted and Wﬂ] . gry about the charges and denying
continueto pursuethat positionin * they had ever agreed to pay them.

_ iting from having access to peo- .
ple’s private information.”
. Fleet spokesman James Ma- -
‘ honey, though, said NACA’s move

com't » wrhe hi th

The Boston law firm of Adkdns, |, grams gnv(;er:oﬁ:u;ges es:lfm;
-, Kelston and Zavez looked into the withou
anesota case at NACA’s request

charges to peoples’ mortgage
mortgage borrowers in future law- statements,” Marks said. “It would
_suits. Partner Jason Adkins said |* Pe a credible position to say If you
yesterday that any claims his fim + Want this product send us written
. brings against Fleet will be “differ- - authorization or give us your ered-
., ent and separate” from the Minne- - it card number,’ but they didn’t do
.. Sota case, even though theyll be . that.”

. --over the same basic issues. - “ Fleet president Chad Gifford
Regardless, the battle lmes are - caused speculation last month
<~ drawn around Fleet’s now-ended  that the bank was planning to sell
_partnerships with a half-dozen - the mortgage division, when he
- telemarketing companies overthe  {old a crowd at an Arizona invest-
+'« past three years. * ment conference that he is “not
" Ineach case, Fleet sold lists of  particularly keen” on the business.
< its home-loan borrowers to the ' Mahoney wouldn’t confirm yester-
companies, which had sales repre- < day whether the unit is for sale,
sentatives call people on the lists * but said the legal issues have no
to pitch discount programs on ser- " bearing on that decision.
vices ranging from car repairs to :
" dental work, eyewear, prescnp-
" tion drugs, and even privacy pro-
tection. The monthly subscription
fees for the programs ranged from
" $4t0 $17 apiece, which were add-
" ed to the Fleet customers’ mort-
gagebills.

i

i customers’ knowledge, adding
..and has agreed to represent Fleet ‘
b
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