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CLIENT AUTHORIZATIONS, DISCLOSURES, RELEASES & PRIVACY 
STATEMENT1 

 
In order to participate in NACA’s counseling programs, receive any type of assistance with 
your existing mortgage, obtain a mortgage to purchase a home, to purchase and renovate a 
home, refinance, obtain post loan closing assistance, and/or access to other benefits through 
the Neighborhood Assistance Corporation of America (“NACA”) and its affiliated and related 
organizations (“NACA” and the “NACA Program”), NACA must gain access to certain 
documents and information regarding a client’s, participant’s or Member’s financial 
circumstances (“Client”).  This involves authorizations, disclosures, releases and privacy 
issues that are described below, which you need to understand and approve.   
 
NACA assists Clients through a number of programs with the primary ones being the Purchase 
for homebuyers and Home Save for at-risk homeowners.  Both are described below. 
 
NACA’s Purchase Program: 
NACA’s Purchase Program has been developed over the past twenty years and is NACA’s 
foundation.  NACA’s Purchase Program offers the following: 

 Comprehensive counseling. 

 Assisting you in becoming ready for homeownership. 

 Determining a mortgage payment you can afford. 

 Qualifying you for your mortgage. 

 Assisting you through the housing search. 

 Providing access to NACA’s extraordinary mortgage financing. 

 Taking your mortgage application and processing the mortgage. 

 Closing through NACA on incredible terms. 

 Providing post-purchase assistance as necessary. 
 
In addition to receiving free pre-purchase counseling, eligible Clients may apply for NACA’s 
incredible financing assistance and receive other services and benefits.  Financing assistance 
through the NACA Purchase Program includes an incredible mortgage product: No 
downpayment, No closing costs, and No fees, perfect credit is not required, and a below 
market fixed thirty year interest rate (the “NACA Mortgage”).  NACA has demonstrated that by 
providing a thirty year fixed mortgage based on what a homebuyer can afford, often to 
homebuyers who the lending industry considered sub-prime borrowers, that those homebuyers 
would be able to make their mortgage payments over the long-term.  In fact, they could soon 
be considered a prime borrower.     
 
NACA’s HomeSave Program: 
NACA’s HomeSave Program has been the most effective program in the country in assisting 
at-risk homeowners.  NACA’s HomeSave Program has provided many thousands of Clients  
with counseling services that have led to an affordable mortgage payment over the long-term.  
This is possible through NACA’s advocacy and by working with the major servicers and 
investors.  NACA’s Home Save Solution is based on the following: 
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 An affordable mortgage payment 

 New mortgage payment for the life of the loan 

 Documenting your necessary expenses 

 Providing individualized delinquency/foreclosure prevention counseling 

 Submitting a win-win solution 

 Advocating on your behalf 
 
NACA has agreements with the major mortgage “Servicers” and investors to provide 
opportunities for Clients to become current on their mortgage and save their home.  The 
Servicer is the company that the borrower sends his/her mortgage payment to every month.  
NACA has established procedures and solutions to modify/restructure the existing loan, so 
payments can become affordable or to obtain forbearance agreements where the Client makes 
a minimum payment each month until they have sufficient income to restructure the mortgage.  
NACA does not negotiate these terms with mortgage Servicers as they are responsible for 
restructuring the terms of the mortgage.  The most common solution is to restructure 
mortgages, by reducing the interest rate and/or outstanding principal, to a mortgage payment 
the Client can afford based on their budget submitted from NACA.  This is the most viable 
solution for many at-risk homeowners, since it is not a new loan but continues with the same 
servicer and investor.  While NACA provides Clients with all options, most other options are 
inappropriate given the existing unaffordable mortgage and refinancing into a new loan, if 
available, is rarely as beneficial to the homeowner as restructuring an existing mortgage.   
 

RELEASES: 
Any person seeking a mortgage, refinancing, mortgage assistance for existing mortgage, 
homeownership benefits, post loan closing assistance, and/or other benefits from NACA 
expressly authorizes NACA, the NACA Program, and its staff, agents, successors, and assigns 
to obtain and use such information, and waives and releases the person or party providing 
information to NACA, and NACA and its staff, agents, successors, and assigns from any and 
all claims of any kind that may ever arise relating to such authorization, the access to and use 
of such information by or authorized by NACA, and the documentation in connection with the 
NACA Program and any and all of NACA’s activities.   
 
While the full range of services provided by and through NACA’s Home Save Program are 
intended to help people facing foreclosure in a number of ways, NACA does not—nor can or 
will it ever—guarantee anyone that NACA’s efforts will be successful.  NACA encourages all 
Clients to pursue all alternatives, and no Client is obligated to receive any other services 
offered by NACA or any lender/servicer.  
 
In providing these services to the Client, NACA may be acting as an independent contractor for 
the servicer of the Client’s mortgage.  Subject to meeting certain conditions, the servicer of the 
Client’s mortgage may pay NACA for each Home Save Solution accepted by the Client and the 
Client’s servicer.  The Client waives and releases the servicer of the Client’s mortgage and its 
successors and assigns from any and all claims of any kind that may ever arise relating to the 
services NACA is providing to the Client. 
 
NACA has achieved unprecedented success in the past, which is why it rightly believes that its 
program is the best in the country.  Nevertheless, NACA is not a lender, servicer or investor, 
and it does not make or control decisions by servicers, investors, third parties or third-party 
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lenders as to whether they will modify an existing mortgage, enter into a forbearance 
agreement, discontinue or delay a pending foreclosure, or take other actions sought on behalf 
of Clients.  Also, since only the servicer or investor can change the terms of a mortgage, 
NACA cannot change any terms including the interest rate, outstanding principal or term.  
NACA is not responsible in any way for the terms, conditions, or circumstance concerning 
workout proposals, solutions, denials, delays, recommendations or other circumstances by the 
servicer and/or NACA, or the existing loan.  NACA staff is not authorized to make 
representations or warranties of any kind that a person facing foreclosure will, in fact, save 
his/her home from foreclosure or avoid other financial losses as a result of NACA’s actions and 
services.  Clients agree as a condition of accepting these services from NACA that it does not 
under any circumstance indemnify Clients against such hardships, damages or losses. 
 

DISCLOSURES: 
While NACA is committed to providing you with the best homeownership solution, NACA may 
also be receiving external funding for acting in additional capacities that may result in potential 
conflict(s) of interest.  Such additional capacity may include, but not be limited to, mortgage 
and real estate brokerage/agent services, and/or housing counseling services.  Thus NACA 
hereby notifies you of the following: 

 You are not obligated to use any additional products or services provided by NACA or any 
person or entity suggested or recommended by NACA. 

 The counseling services you may be receiving are not contingent upon use of a particular 
loan product or other service that NACA may offer in its capacity as a housing counseling 
agency, mortgage broker or real estate brokerage firm. 

 NACA reserves the right to approve an alternate entity or person that you may select to 
provide services, and such approval may not be unreasonably withheld by NACA. 

 Additional information on alternative services, programs, and products is available at any 
time, including information regarding Federal Housing Administration programs. 

 If you are seeking loan services, NACA does not represent all of the Lenders in the market 
and the Lenders NACA does represent may not offer the lowest interest rates or best terms 
available to you. 

 You are free to seek alternative housing counseling and/or loan assistance without paying 
NACA a fee. 

 NACA may be paid a fee or grant from a lender, investor or servicer participating in NACA 
Programs. Lenders participating in NACA’s Purchase Program include Bank of America 
and Citigroup. The following servicers or their subsidiaries are participating in NACA’s 
Home Save Program: Bank of America (includes Countrywide, First Franklin/Home Loan 
Services, Wilshire), Wells Fargo (includes ASC) Citigroup, Chase (includes EMC and 
Washington Mutual), IndyMAC/OneWest, GMAC, HSBC, AHMSI (American Homes 
Mortgage Servicing, Inc.), Litton, Saxon, Ocwen and IBM. Participants in NACA programs 
may change over time. Ask your local NACA representative for detailed or updated 
information. 

 NACA may receive real estate broker fees on transactions by NACA agents and a real 
estate referral fee from its referral agents. Ask your local NACA representative if you would 
like more detailed information.  

 NACA Mortgage Consultants provide pre-purchase counseling and may also perform 
mortgage brokerage functions.  Their compensation includes payment for effective 
counseling and/or loans they close.    
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AUTHORIZATIONS: 
In the event any one or more of the below authorizations, or any other terms of this 
Authorization, should at any time be held invalid, illegal, or unenforceable for any reason, such 
invalidity, illegality, or unenforceability shall not affect the validity or enforceability of any other 
authorization or term set forth herein.  Subject to the foregoing, NACA is hereby authorized to: 
 
Credit Report Authorization: 
Obtain copies of the Client’s credit report(s).  The Client understands that NACA is obtaining 
credit report(s) in order to assist both NACA and the Client in determining and evaluating 
his/her relevant financial circumstances and to provide effective counseling.  The Client 
understands that authorizing NACA to obtain a credit report does not constitute an application 
for credit.   
 
Under its Homeownership Program, NACA requires at least one credit report, and in most 
instances more than one, to become Qualified in the Purchase Program for NACA Credit 
Access.  NACA Qualification is good for three months unless stated otherwise.  Another credit 
report is typically required to confirm the Client’s credit status prior to submitting an application 
for credit.  NACA may pull additional credit reports as long as the Client has not properly 
withdrawn in writing from the NACA Program.  A fee may be imposed on Clients throughout 
the NACA Program for each credit report obtained, which may then be credited to the Client by 
the lender at closing for Clients closing on a NACA Mortgage.  In addition, NACA may pull or 
authorize others for program evaluation purposes to pull and/or review credit reports and credit 
information during the NACA Program and over an extended period of time as necessary at 
NACA’s sole discretion. 
 
Credit Access Application Authorization: 
Accept and review Client’s specific application for NACA Credit Access.  Clients may submit 
an application for NACA Credit Access in writing at their discretion at any time, however 
Clients should review and be familiar with eligibility criteria and program guidelines prior to 
submission. 
 
Other Express Authorizations: 
1. Obtain from the Client or, on the Client’s behalf, from the servicer or other sources, and 

then review, all mortgage and financial related documents, including but not limited to:  
credit reports, bank statements, tax returns, divorce, separation, and property settlement 
documents, applications, commitment letters, and closing documents. 

2. Authorize third parties to provide NACA and/or verify any and all information and 
documentation to the maximum extent provided by law, including but not limited to:  
employment, income, bank and similar account balances, credit history and income tax 
returns. 

3. Verify all information relevant to the NACA Program, mortgage assistance, NACA 
Qualification, the mortgage application, service of the mortgage, and NACA’s post loan 
closing program, including but not limited to:  Savings, employment, income and credit 
information, landlord verifications, and occupancy status. 

4. Obtain, review, and verify all documents prepared by third parties in connection with a 
Client’s application for NACA Credit Access, mortgage application, mortgage modifications 
or payment plan, home renovation, or request for post loan closing services or assistance. 

5. Retain and/or disclose (including to third parties) in its sole discretion all documents, 
financial information, applications, submissions and other information of any kind related to 
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the Client, the Client’s NACA Membership, NACA Qualification, application for NACA Credit 
Access, mortgage or refinance application or submissions, existing mortgage and loan 
information, and the post loan closing program, including but not limited to attorneys, 
governmental agencies, quasi governmental agencies, regulators, public officials, program 
administrators or others with whom NACA may be consulting or working with to advance 
the NACA Program, NACA Client’s issues, and/or advocacy.  In addition, NACA may 
directly or authorize others to use such documents and information for purposes of program 
evaluation, monitoring, compliance and/or outreach activities. 

6. Obtain, disclose, share, and use information and documentation to the maximum extent 
provided by law about the Client’s credit, assets, income, employment, applications, 
submissions, loan, mortgage payments, and servicing. 

7. Publicize the Client’s likeness, Home Purchase, HomeSave, refinance, interest rate and 
mortgage terms, or the Client’s participation in the NACA Program in marketing, photos, 
video, website, internet, intranet, outreach, and other media and communications.  This 
also includes, unless the Client notifies NACA to the contrary in writing, placing a sign in a 
Client’s yard or property for a reasonable period of time explaining that the Client 
purchased, refinanced or saved the Client’s home through NACA, and the general terms 
thereof. 

8. Communicate with the Client via telephone, mail, email, internet or other means necessary 
on a regular basis regarding the NACA Program, its activities, campaigns, positions, 
policies, legislation, initiatives, local and federal representatives, persons, the NCAC 
Program and Program benefits and services, and other issues and information NACA 
deems important to its membership and mission, and regarding the Client’s particular 
membership.  This grants all authorizations and waives all restrictions under laws or 
regulations that would otherwise prohibit direct telephonic, mail, email, internet or other 
communications to individuals or households. 

9. Communicate with and obtain information from all entities that own or service the Client’s 
mortgage, including but not limited to:  information concerning origination, delinquencies, 
payment histories, and other payment issues.  The entities that own or service the Client’s 
mortgage may provide any information to NACA that is in their possession concerning the 
Client and the Client’s mortgage and have the continuing right to provide such information 
until they receive written notice from Client or NACA that revokes the right to share 
information with NACA. 

10. Take any steps in the event that any payments on a loan become delinquent, including 
without limitation:  accessing credit reports, obtaining creditor and mortgage information, 
reporting the Client’s name and circumstances surrounding the loan to persons and 
organizations, providing other information and documentation to the Peer Lending 
Committee, and/or all other actions, rights and remedies as NACA deems appropriate.  
These steps may also be taken by the lender if authorized by NACA.   

11. In the event that the Client is at risk of losing his/her home and the lender may incur a 
payoff that is less than the total amount due (i.e. short sale), to discuss with secured and 
other parties payoffs of amounts less than the total amount due or any other matters in 
connection with efforts by NACA to prevent foreclosure, sell, or save the home. 

12. Submit client-level information to the data collection system for any grant program; open 
files to be reviewed for program monitoring and compliance purposes by any grant 
program;  allow any grant program to conduct follow-up with client related to program 
evaluation; and refer client file for legal assistance pursuant to any legal assistance grant 
program. 
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13. Act as the Client’s fully authorized agent to take any steps necessary to secure any benefit 
of any kind for the Client including, without limitation, the submission on behalf of the Client 
of any application or supporting documentation for any financial assistance, payment or 
recovery in any way related to any future, current or past mortgage, auction or foreclosure 
of any property in which Client will have, currently has or previously had any interest or 
rights of any sort. Without limiting the foregoing, this authorization expressly includes the 
right to execute and sign any application or other document on behalf of Client in order to 
obtain any benefit for the Client and to submit any information or document previously 
received from the Client in support of such application or other effort on behalf of the Client. 
 

PRIVACY: 
Respecting and protecting Client privacy is vital to our business.  A Client can also access our 
Privacy Policy in his/her web-file on our website at www.naca.com under the Member section.  
This privacy policy statement applies to current and former Clients. 
 
Protecting the Confidentiality of Customer Information: 
NACA takes its responsibility to protect the privacy and confidentiality of Client information very 
seriously.  NACA maintains physical, electronic, and procedural safeguards that comply with 
federal standards to store and secure information about Clients from unauthorized access, 
alteration, and destruction.  NACA’s control policies for example, authorize access to Client 
information only by individuals who need access to do their work. 
 
How NACA Gathers Information: 
As part of providing Clients with counseling, financial and/or other services, NACA may obtain 
information about Clients from the following sources: 

 Applications, forms, and other information that Clients provide to us, whether in writing, in 
person, by telephone, electronically, or by any other means.  This information may include 
a Client’s name, address, employment information, income, assets, and credit references. 

 Clients’ transactions with NACA, NACA’s affiliates, or others.  This information may include 
account balances, payment history, and account usage. 

 Consumer reporting agencies.  This information may include account information and 
information about credit worthiness. 

 Public sources.  This information may include real estate records, employment records, 
telephone numbers, etc. 

 
Information NACA May Share: 
NACA may disclose information it has about its clients as permitted by law and as authorized 
herein by the Client.  This information may be provided to the following and others as 
authorized above: 

 To regulatory authorities and law enforcement officials. 

 To protect against or prevent actual or potential fraud, unauthorized transactions, claims, or 
other liability. 

 To respond to a subpoena, court order, or other judicial process. 

 In connection with a proposed or actual sale, merger, or transfer of all or a portion of a 
business or an operating unit. 

 
In addition, NACA may provide information about Clients to, among others as described 
above, its service providers to help process applications or service accounts.  NACA’s service 

http://www.naca.com/
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providers may include billing service providers, mail and telephone service companies, 
lenders, investors, title and escrow companies, appraisal companies, etc.  NACA does not 
provide non-public information about its Clients to any company whose products and services 
are being marketed. 
 

AGREEMENT: 
By the signature(s) below, the Undersigned acknowledges and agrees that s/he has had time 
and the full opportunity to carefully read and understand all terms of this Authorization, and 
agrees to be bound by the terms set forth herein.   
 
Name: _________________ Signature: ______________ Date: _________ SS#(last 4):______ 
 
Name: _________________ Signature: ______________ Date: _________ SS#(last 4):______ 
 

Name: _________________ Signature: ______________ Date: _________ SS#(last 4):______ 
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